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REMARKS/ARGUMENTS 

Claims 1-45 have been examined. The drawings have been objected. Claims 1- 
45 have been rejected under 35 U.S.C. § 102(e) over Schutzer (U.S. Patent No. 
6,292,789). Claim 10 has been canceled hereby without prejudice. Claims 1, 15, 22 and 
28 have been amended. In light of the attached amendments and below remarks 
reconsideration of the present application is respectfully requested. 

In paragraph 3 of the Office Action, the drawings have been objected. 
Applicants respectfully request deferral of the submission of the formal drawings until the 
application is allowed by the Examiner. 

In paragraph 5 of the Office Action, claims 1-45 have been rejected under § 
102(e) over Schutzer. Applicants respectfully traverse this rejection. 

The present application contains three independent claims, 1, 22, and 28. Claim 
1 recites "an electronic account exchange system which receives "account data from one or 
more of the first and second user service providers and [routes] the received account data 
to one or more of the first and second customer service providers." The routing limitation 
found in amended claim 1 originally appeared in canceled claim 10. 

Claim 22 similarly recites an electronic bill exchange system that performs the 
function of "routing setdement information between the first and second billing service 
providers in the first and second customer service providers." 

Finally, claim 28 is a method of a routing electronic data which comprises in part 
"routing die account data from the user service provider to any one of the customer service 
providers based on routing criteria." 

As seen from the above quoted limitations from each of the independent claims, 
the system and metiiod of the present invention includes a router which routes account 
information from user (billing) service providers to customer service providers and similarly 
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routes request for account data and setdement information from the customer service 
providers back to the user service providers. In the preferred embodiment, as recited in the 
dependent claims, the account data relates to bill presentment and bill payment. 

The present invention differs significantly from that as recited in Schutzer 
because in the system of Schutzer the billing service provider (BSP 104) and the customer 
service provider (CSP 102) speak directly to each other. This feature of Schutzer is clearly 
illustrated in all of the Figs, of Schutzer (see Figs. 2, 5 and 7 in particular) and in the entire 
disclosure of Schutzer. Although Figs. 3 and 4 show the commerce document server 
(element 108) interposed between die CSP and BSP, as explained at column 13, line 54 
through column 14, line 3, these Figs, merely illustrate that the two parties (CSP or BSP) 
either retrieves information concerning the other party from the directory contained in 
108, but that the actual communication between the parties is still accomplished directly 
between the parties. 

This is in direct contrast to the limitations as described above contained in each 
of the independent claims of the present invention in which account information is routed 
through the exchange server from party to party and that the respective parties never speak 
to each other directly as is taught by Schutzer. 

Rather than anticipating the present invention, Applicants respectfully submit 
that Schutzer actually teaches away from the present invention as it requires the CSPs and 
BSPs to establish relationships prior to engaging in the exchange of any account 
information. As discussed in the present specification, one of the distinct advantages of the 
present invention is that it allows BSPs to communicate with customers of CSPs with 
whom it has never had any prior relationship, by the use of the routing server. 

As Applicant has shown that each of the independent claims is patentably distinct 
from the system and methods as taught by Schutzer, withdrawal of the rejection of claims 
1-9 and 11-45 is therefore respectfully requested. As each of the claims is currently in 
condition for allowance, such action is earnestly solicited. 
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Attached hereto is a marked- up version of the changes made to the specification 
and claims by the current amendment. The attached page is captioned "Version with 
markings to show changes made. " 



Dated: April 4 , 2002 




Respectfuliyjsub 

By -> n 

Michael J. Scheer / 

Registration Nor 34,425 

DICKSTEIN SHAPIRO MORIN & 
OSHINSKY LLP 

1177 Avenue of the Americas 

41st Floor 

New York, New York 10036-2714 
(212) 835-1400 
Attorneys for Applicant 




I hereby certify that this correspondence is being deposited with the U.S. Postal Service as Express Mail, 
addressed to: Commissioner for Patents, Washington, DC 20231, on the date shown below. 



Dated: April 4, 2002 



Signature: 



(Michael J. Scheer) 



3IJ6 . iri an envelope 



Application No.: 09/24^43 



Dofft No.: J2167.0086/P086 



Version With Markings to Show Changes Made 

In the Claims 

1 . (Amended) A system for routing electronic account data, comprising: 

a first provider of account services having a first user service provider for 
communicating account data initiated from a first set of users, and a first customer service 
provider for communicating the account data with a first set of customers; 

a second provider of account services having a second user service provider for 
communicating account data initiated from a second set of users, and a second customer 
service provider for communicating the account data with a second set of customers; and 

an electronic account exchange system communicating with the first and second 
user service providers and the first and second customer service providers, the electronic 
account exchange system [being operable to permit] receiving account data from one or 
more of the user service providers [first set of users to communicate its] and routing the 
received account data [with] to one or more of the customer service providers [second set 
of customers]. 

15. (Amended) The system of claim 14, wherein the subset of the billing 
information includes an electronic address at which the billing information [my] may be 
viewed by the respective customer. 

22. (Amended) A system for routing electronic account data, comprising: 
a first provider of account services having a first billing service provider for 

communicating bills initiated from a first set of billing parties, and a first customer service 

provider for communicating the bills to a first set of customers; 

a second provider of account services having a second billing service provider for 

communicating bills initiated from a second set of billing parties, and a second customer 

service provider for communicating the bills to a second set of customers; and 
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an electronic bill exchange system communicating with the first and second billing 
service providers and the first and second customer service providers, the electronic bill 
exchange system [being operable to permit the first and second providers of account 
services to communicate] routing setdement information among the first and second 
billing service providers and the first and second customer service providers, the setdement 
information including [which includes] amounts of funds released by at least one of the 
customer service providers to pay bills on behalf of one or more customers for whom the 
one or more customer service providers does not hold a financial account. 

28. (Amended) A method of routing electronic account data, comprising the steps 

of: 

a) initiating account data from a user among a plurality of sets of users and 
communicating the account data to a respective user service provider among a plurality of 
user service providers, each associated with a set of users; 

b) communicating the account data to an electronic account exchange system for 
linking the user service providers with a plurality of customer service providers, each 
customer service provider being associated with a respective set of customers; 

c) routing the account data from the user service provider to any one of the 
customer service providers based on routing criteria; and 

d) communicating the account data from the customer service provider to a 
customer from among the plurality of sets of customers, such that 

any of the users is capable of communicating account data to any of the customers. 
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Complete set of "CLEAN" claims 
Appendix B 

1. A system for routing electronic account data, comprising: 

a first provider of account services having a first user service provider for 
communicating account data initiated from a first set of users, and a first customer service 
provider for communicating the account data with a first set of customers; 

a second provider of account services having a second user service provider for 
communicating account data initiated from a second set of users, and a second customer 
service provider for communicating the account data with a second set of customers; and 

an electronic account exchange system communicating with the first and second 
user service providers and the first and second customer service providers, the electronic 
account exchange system receiving account data from one or more of the user service 
providers and routing the received account data to one or more of the customer service 
providers. 

2. The system of claim 1, wherein the electronic account exchange system is 
operable to permit one or more of the second set of users to communicate its account data 
with one or more of the first set of customers. 

3. The system of claim 1, further comprising three or more providers of account 
services each having a user service provider for communicating account data initiated from 
a distinct set of users, and a customer service provider for communicating the account data 
witii a distinct set of customers, wherein the electronic account exchange system is operable 
to permit any user to communicate its account data with any customer. 

4. The system of claim 3, wherein the electronic account exchange system includes 
an electronically searchable user directory operable to provide an index for linking the user 
service providers with the customer service providers. 
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5. The system of claim 4, wherein the user directory includes, for each user, at least 
one of a user identifier, a user name, user customer service contact information, account 
payment information, account presentment information, user routing information, and 
remittance information. 

6. The system of claim 5, wherein the user identifier includes an alpha-numeric 

code. 

7. The system of claim 5, wherein the user customer service contact information 
includes at least one of a name, an address, a phone number, a facsimile number, a URL 
address, and an electronic mail address. 

8. The system of claim 5, wherein the account payment information includes at 
least one of a mechanism for account payment, payment instruments accepted, and 
remittance details. 

9. The system of claim 5, wherein the account presentment information includes at 
least one of an electronic address at which detailed account information may be found, a 
user business identifier, and enrollment requirements. 

11. The system of claim 3, wherein 

the account data represent bills initiated by billing parties who provide goods or 
services to die customers; 

the user service providers are billing service providers; and 

the providers of account services are banks which include respective billing service 
providers and customer service providers. 

12. The system of claim 11, wherein any of the customer service providers is 
operable to request billing information for presentment to one or more of its customers as 
a function of at least one of a specified time period and a specified customer. 
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13. The system of claim 12, wherein the electronic account exchange system is 
operable to route the request to respective billing service providers as a function of at least 
one of the specified time period and the specified customer. 

14. The system of claim 13, wherein the respective billing service providers are 
operable to provide at least a subset of the billing information initiated from respective 
hilling parties to the one or more customer service providers requesting the billing 
information via the electronic account exchange system. 

15. The system of claim 14, wherein the subset of the billing information includes 
an electronic address at which the billing information may be viewed by the respective 
customer. 

16. The system of claim 15, wherein the electronic address is an internet URL 
address. 

17. The system of claim 15, wherein the customer service providers are operable to 
notify the respective customers to which the billing information is directed that payments 
on the respective bills are required by presenting the subset of billing information. 

18. The system of claim 17, wherein the customer service providers are operable to 
provide the respective customers an activator which is capable of indicating that the 
customer desires to electronically pay the bill. 

19. The system of claim 15, wherein an activator is provided at the electronic 
address at which the customer may view the billing information, which activator is capable 
of indicating that the customer desires to electronically pay the bill. 

20. The system of claim 19, wherein die customer service provider is operable to 
execute payment of the bill when the customer executes the activator. 
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21. The system of claim 20, wherein the customer service provider need not be a 
holder of a financial account of the customer to execute payment of die bill. 

22. A system for routing electronic account data, comprising: 

a first provider of account services having a first billing service provider for 
communicating bills initiated from a first set of billing parties, and a first customer service 
provider for communicating the bills to a first set of customers; 

a second provider of account services having a second billing service provider for 
communicating bills initiated from a second set of billing parties, and a second customer 
service provider for communicating the bills to a second set of customers; and 

an electronic bill exchange system communicating with the first and second billing 
service providers and the first and second customer service providers, the electronic bill 
exchange system routing setdement information among the first and second billing service 
providers and the first and second customer service providers, the setdement information 
including amounts of funds released by at least one of the customer service providers to pay 
bills on behalf of one or more customers for whom the one or more customer service 
providers does not hold a financial account. 

23. The system of claim 22, wherein the setdement information is communicated 
over the electronic bill exchange system periodically. 

24. The system of claim 23, wherein the setdement information is communicated 
over the electronic bill exchange system on a daily basis. 

25. The system of claim 22, wherein the setdement information includes (i) 
amounts of funds released, (ii) identities of the customers for whom bills have been paid, 
(iii) identities of customer service providers holding die respective financial accounts for the 
customers for whom bills have been paid. 
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26. The system of claim 25, wherein at least one of the customer service providers 
who release funds to pay bills on behalf of respective customers may communicate 
setdement information over the electronic bill exchange system during a single transmission 
concerning at least one of (i) more than one amount of funds released, (ii) more than one 
customer, and (iii) more than one identity of customer service provider holding a financial 
account for a customer for whom a bill has been paid. 

27. The system of claim 26, wherein the electronic bill exchange system is operable 
to route subsets of the setdement information to respective service providers holding 
financial accounts for the customers for whom bills have been paid. 

28. A method of routing electronic account data, comprising the steps of: 

a) initiating account data from a user among a plurality of sets of users and 
communicating the account data to a respective user service provider among a plurality of 
user service providers, each associated with a set of users; 

b) communicating the account data to an electronic account exchange system for 
Unking the user service providers with a plurality of customer service providers, each 
customer service provider being associated with a respective set of customers; 

c) routing the account data from the user service provider to any one of the 
customer service providers based on routing criteria; and 

d) communicating the account data from the customer service provider to a 
customer from among the plurality of sets of customers, such that 

any of the users is capable of communicating account data to any of the customers. 

29. The method of claim 28, further comprising the step of obtaining the routing 
criteria by searching an electronically searchable user directory associated with the 
electronic account exchange system, the directory for providing an index for linking the 
user service providers with the customer service providers. 
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30. The method of claim 29, wherein the user directory includes, for each user, at 
least one of a user identifier, a user name, user customer service contact information, 
account payment information, account presentment information, user routing information, 
and remittance information. 

31. The method of claim 30, wherein the user identifier includes an alpha-numeric 

code. 

32. The method of claim 30, wherein the user customer service contact information 
includes at least one of a name, an address, a phone number, a facsimile number, a URL 
address, and an electronic mail address. 

33. The method of claim 30, wherein the account payment information includes at 
least one of a mechanism for account payment, payment instruments accepted, and 
remittance details. 

34. The method of claim 30, wherein the account presentment information 
includes at least one of an electronic address at which detailed account information may be 
found, a user business identifier, and enrollment requirements. 

35. The method of claim 30, wherein the electronic account exchange system 
includes an electronic account routing system operable to direct the account data between 
one or more of the user service providers and one or more of the customer service 
providers based on the information contained in the user directory. 

36. The method of claim 28, wherein 

the account data represent bills initiated by billing parties who provide goods or 
services to the customers; 

the user service providers are billing service providers; and 
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the providers of account services are banks which include respective billing service 
providers and customer service providers. 

37. The method of claim 36, wherein any of the customer service providers is 
operable to execute the step of requesting billing information for presentment to one or 
more of its customers as a function of at least one of a specified time period and a specified 
customer. 

38. The method of claim 37, further comprising the step of routing the request to 
respective billing service providers using the electronic account exchange system as a 
function of at least one of the specified time period and the specified customer. 

39. The method of claim 38, further comprising the step of providing at least a 
subset of the billing information initiated from respective billing parties to the one or more 
customer service providers requesting the billing information via the respective billing 
service providers and the electronic account exchange system. 

40. The method of claim 39, wherein the subset of the billing information includes 
an electronic address at which the billing information my be viewed by the respective 
customer. 

41. The method of claim 40, wherein the electronic address is an internet URL 
address. 

42. The method of claim 40, further comprising the step of presenting the subset of 
h illin g information to the respective customers to which the billing information is directed 
via the customer service providers. 
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43. The method of claim 40, wherein an activator is provided at the electronic 
address at which the customer may view the billing information, which activator is capable 
of indicating that the customer desires to electronically pay the bill. 

44. The method of claim 43, further comprising the step of executing payment of 
the bill when the customer executes the activator via the customer service provider. 

45. The method of claim 44, wherein the customer service provider need not be a 
holder of a financial account of the customer to execute payment of the bill. 
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